Enhance every student’s experience with our care

CHOOSE NEW ZEALAND

COMPREHENSIVE SERVICES
for International Students

Green Environment
Peaceful Society
Balanced Lifestyle
Excellent Education
+
Personalised Services

Words from the Chairman
I have been involved in education for the last thirty years. Through
many different positions I have had contact with young people who
want to come to New Zealand to study, live and travel. Our beautiful
natural scenery, world-class education and a leisurely and pleasant
lifestyle attracts young people from around the world.
However, I also notice that many of the students who arrive in New
Zealand have difficulty adapting to life in a new country. They face
language barriers, changes in learning styles, and differences in
lifestyle and culture. As an organisation that promotes New Zealand
education and cares for the welfare of international students, Choose
New Zealand has the advantage of an international team from a wide
range of countries. Between us we have years of experience working
with students, and we pay close attention to students’ difficulties,
putting an emphasis on helping them and their families solve these
issues, so as to better enhance students’ study and life experiences in
New Zealand.
For the Asian market, Vivian and her service team provide our Choose
New Zealand clients with the “Guardianship Service”, the “Student
Settlement Service”, and the “Family Settlement Service”. It is not
always an easy task, and it requires our team to give 100% enthusiasm
and 100% care for every student. Through our efforts, Choose New
Zealand Education has become a central link which works closely
with students’ own families, students’ host families, students’ schools
and students’ overseas agents. We help each student to complete a
personalised study plan and achieve learning objectives by means of
regular academic tutorials and individual student assistance. From
time to time during weekends and student holidays, our Love New
Zealand Student Club organises various fun activities, so that students
can experience many facets of New Zealand life. We also continue to
expand the number of services we offer, and have strong professional
links with experts in the fields of education, career development,
health, and counselling to assist with the development of each student
and maximise their performance.
Through our mutual understanding and support, I look forward to
extending the services we have to offer to more students studying
in New Zealand and their families, so as to create a healthier, more
comprehensive New Zealand study abroad environment.

Bruce Cleland
Chairman, Novo Education Consulting

Licensed Immigration
Adviser
Bruce Cleland
201503606

GUARDIANSHIP SERVICE FOR YOUNG STUDENTS

Pre-Arrival Support Services
Flight booking

We work with local and international flight agents to
find the best deals for our students.

Medical and travel insurance
arrangement

The New Zealand government requires all
international students to have appropriate and
current medical and travel insurance for the
duration of their study. We help our students to
purchase the most suitable insurance policy.

Pre-arrival communication

Before you come to New Zealand we will send you
an information pack in your own language, and talk
to you by phone or other channels to help you to be
ready for departure. We can even arrange a mobile
SIM card and give it to you when you arrive, or post
it to you, so that you can talk to your family once you
have landed.

Airport pick-up / Transfer service from
International to Domestic Terminal
Our friendly staff or partner will welcome you
at the airport and drive you to your arranged
accommodation.

After Arrival Services
Welcome orientation

After you arrive in New Zealand, we will give you a
welcome orientation (by phone if not in Auckland) to
tell you more about where to start as a new arrival
and how to settle down.

A free mobile SIM card with top up

Upon arrival at the airport, we will provide you with
a SIM card with the first month top-up (NZ$20).

Assistance to open bank account and
buy AT HOP Card (bus card)

Our staff will accompany you to the bank to open
an account, or will invite bank staff to come to our
office to open the account for you if the number of
students meets the bank’s requirements.

Assistance to register with GP

Our staff will help you register with a General
Practice Doctor.

Medical Assistance

If a student is sick and needs to go to see a doctor,
or go to hospital, we help with transport from the
students’ home to clinic or hospital, and accompany
students for language support.

Face to face interview as required/on
request

Claim insurance

We will interview students face to face as required/
on request, send a report to parents, and raise
issues with the school on request.

Booking holiday flights

Communication between parents and
school

Our staff will assist students to get the best deal
from local travel agencies.

Our staff will facilitate communication between
school, parents and students whenever needed.

Assistance to change accommodation

Visa Renewal Service

If necessary, our staff will assist students to claim
insurance if an accident occurs.

Our staff can assist students to find new
accommodation, and help arrange moving company,
or our contractor, to provide this service (Moving
company or Contractor’s service is an extra charge
to students).

We provide our own students free Student Visa
renewal service with conditions:
Normal Visa Renewal/Extension
Meet INZ requirements

Communication with students’
education provider about issues of
concern

We provide a 24/7 hot-line for students to contact us
in the case of an emergency.

If students are reluctant to communicate with
schools by themselves, regarding any issues they
may have, our staff are available talk to the school
on behalf of the student.

Monthly phone communication
Our staff will talk to students monthly via telephone.

Join LOVE NEW ZEALAND student club
Students can attend activities organised by the
student club, meet friends from different counties
and share information.

Attend school’s Parent Meetings and
Parent Interviews
Usually every term schools will have Parent
information meetings and Parent interview
meetings. We attend these to get first-hand
information from schools and report back to
students’ parents.

School report

Each year, schools will provide parents with two
Student Reports. We will translate the report
into the students’ parents’ home language and
communicate with the school if parents have any
concerns.

Living Expense Control

We have an account to manage students’
living expenses on behalf of parents per their
requirements.

•
•

Emergency contact 24/7

Emergency Support

At any time when necessary, as long as conditions
allow, we will provide emergency support to
students via a phone call or on-site support.

Assistance for parents when visiting
their child

•
•
•
•
•
•
•

Airport pickup and drop off
Accommodation arrangement
Provision of travel information as required
School visits as required (must be in school
term)
Provision of car rental information as required
Assistance for making flight bookings for both
international flights and domestic flights
Arrange medical and traveling insurance

Further Study Plan Advice

We will provide professional advice to help students
design their study plans to meet the wishes of every
individual student and suit every individual student’s
career development plan.

Immigration Advice Service

For any case if we need to consult a licensed
immigration advisor, such as visa renewal, visa
conditions change, migrant related issues, we
will provide a free consultation from our in-house
immigration advisor, and a discounted quote for the
immigration advice service.

SETTLEMENT SERVICE FOR ADULT STUDENTS

Standard Support Package

Premier Support Package

This is a one-off service only provided to
first time new arrivals, we provide the
following services:
• Help with arranging the best
deals on air tickets with local and
international travel agencies if
required
• Assistance with purchase of
medical and travel insurance for all
international students with one of
New Zealand’s most respected and
knowledgeable travel insurers
• Pre-arrival communication and
information booklet
• Airport pick-up and greeting and
transfer to homestay family or
transfer-service from International
terminal to Domestic terminal
• Welcome Orientation after you
arrive in New Zealand to tell you
more about New Zealand lifestyle,
customs, and school life

These services are provided while
students are studying in New Zealand:
• Free mobile SIM card plus top up of
NZ$20.00 for the first month
• Help with purchasing AT HOP Card
for public transport such as buses,
trains or ferries
• Assistance with opening bank
account
• Help with arranging doctor/hospital
visits when and if required
• Assistance to register with a
General Practice Doctor
• Assistance to claim insurance with
our travel insurance provider
• Help with arranging the best deals
for flights with local travel agencies
during the holiday break period
• Assistance with finding new
accommodation and arranging the
necessary services with a moving
company or our contractor (extra
charges apply)
• Monthly communication with
student by phone/email
• Assistance to communicate on
behalf of students with student’s
education provider regarding any
issues students may have
• LOVE NEW ZEALAND, a student
club where students can attend
organised activities,x meet new
friends from different countries and
share information

SETTLEMENT SERVICE FOR STUDENT FAMILY

Standard Settlement Service

Extended Settlement Service

•

•

•

•
•
•
•
•
•
•

•

•
•
•

Pre-arrival support (obtaining
quotes and responding to email
queries)
Help with arranging the best
deals on air tickets with local and
international travel agencies if
required
Airport greet and pickup
Prepaid NZ local SIM card with $20
top up
Orientation and inter-cultural
briefing (half day)
Banking information and assistance
Temporary accommodation
arrangements (motel/hotel/homestay)
Home contents insurance
information and assistance
Assistance with school application,
interview, uniform/book/stationary
purchases, campus tour and
interpretation
Community information and
assistance (medical and dental
clinics, local shopping, banks, post
office, library, transportation and
restaurants)
English language school
arrangement
Assistance with planning a family
trip within NZ
Visits at the new home to provide
general information and support (up
to 4 visits)

•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•

Rental home research and
inspection
Assistance to sign a Rental
Agreement
Assistance with arranging furniture
and home appliance purchase or
rental
Assistance with arranging furniture
instalment and layout
Telephone and Internet service
instalment contact
Assistance with opening utility
account /Sky TV instalment contact
Vehicle purchase and insurance
information
JP information and assistance
IRD/18+ Card application assistance
AT HOP Card purchase assistance
Insurance Claim assistance
GP information and Medical
assistance
Flight booking assistance
Assistance with arranging house
moving and help with opening new
utility accounts, arranging Internet
etc.
Visa renewal
Emergency support
Immigration advice service

FEEDBACK FROM
STUDENTS AND PARENTS

Since studying in New Zealand, Choose New
Zealand has provided a great help for my study.
A lot of foreign students who have just arrived in
New Zealand have no clear goals because they
do not understand the New Zealand education system. Teachers in Choose New Zealand
regularly organise lectures on the New Zealand
education system, so that parents and students
can better understand the challenges of studying in New Zealand. The teachers and other
staff of Choose New Zealand help all senior
students to understand New Zealand’s NCEA
national examination system. Depending on
what degree students wish to study at university, they will also provide a one-on-one guide on
what courses to choose in senior high school,
and how to establish a personal learning plan.
In addition, Choose New Zealand is also very
concerned about the lives of students: the staff
organize safety education seminars to communicate to students important ways of staying
safe in New Zealand and during weekends and
school holidays, staff of Choose New Zealand
also regularly organize a variety of activities,
such as paint-ball, Escape Games, hiking, BBQs
and so on. During some Chinese special festivals, such as the Mid-Autumn Festival, staff will
organize us to eat moon cake and chat together
to celebrate the festival. Staff of Choose New
Zealand really care for us, so I feel free to find a
home in a foreign country.
Choose New Zealand student
Student Ren

Choose New Zealand,
Parents of Students
Mr. Xu, Mrs. Sun

Choose New Zealand,
Parents of Students
Mr. Xu

Choose New Zealand
Student Tao

Choose New Zealand
Student Xu

In the late autumn of 2014, we got acquainted with the staff of Choose New Zealand, and after careful thinking we decided to send
our daughter to continue the study of senior high school in New Zealand. Unexpectedly, since then, not only has it completely changed
my daughter’s life environment and learning methods, but also promoted our communication and exchange with our daughter. In the
last two years, every subtle change on our daughter makes us feel proud. Through working closely with our daughter and her school
Choose New Zealand has re-enforced our daughter’s efforts and the support of the school. The team of Choose New Zealand helps
children, according to their own situation and points of interest, to tailor course selection to meet the needs of future university admissions. They continue to encourage children to progress, so that children establish self-confidence and honor in a relaxed and happy
environment. Choose New Zealand staff attend parents’ meetings for each student so they can summarize and translate the children’s
study report, to keep parents abreast of the children’s life and learning situation. They regularly organize children’s extra-curricular
activities and seminars, to help improve children’s teamwork and social relationships, they also help children make an appointment
with the doctor when they are unwell , and even accompany the children to hospital and so on. These all make our daughter feel the
warmth of the family in a foreign land and also let us (as parents) feel at ease from thousands of miles away.

My child went to New Zealand to study in a high school more than twelve months ago and his performance exceeded my expectations. Alone in a strange place , when faced with difficulties he has shown he can be self-confident and strong, which is something we
do not see at home. At the same time his personality has become more outgoing and more cheerful. He has gradually adapted to his
new school environment and host family life in New Zealand. Under the care of Choose New Zealand, along the way, I feel very much
at ease about my son’s academic progress and life in New Zealand. In school , the child can pay more attention to master the learning
skills, control time reasonably, establish learning goals, and improve all results gradually. In his daily life, he has learnt to be independent, do things in accordance with the rules, get along with students in harmony, and can begin to have good communication and
discussion with adults. I believe that these changes and progress are because the children choose to study in New Zealand, especially
the meticulous service of the team of Choose New Zealand, they are inseparable, so that parents at home can rest assured children,
and work at ease. I hope with the continued help and guidance of Choose New Zealand in the future, my son can have a better high
school life and healthy and happy growth in New Zealand.

Before I left China, I dreamed of becoming a veterinarian, but the dream was impossible to achieve at that time. Everything
started to change after I come to New Zealand. With the help of Choose New Zealand Education, I come to New Zealand. Energetic
teachers and the absolute strength of first class schools make me find and believe that there is a way to realize my dream. It is not easy
to live in the southern hemisphere across the equator, and we all face challenges which are from new environments, new languages,
and new lifestyles. Choose New Zealand carries out collective activities and real-time talks so that we can better enjoy studying abroad,
while accelerating integration into this new world. A year and a half of the time fleeting, the life of studying abroad teaches me not only
the independence, but also the tolerance and self-control of loneliness. New Zealand is very beautiful, being a place suitable for me to
achieve a dream. Choose New Zealand provides me with a reliable life and the confidence to advance in this new country.

Going to a new country to study and live, for me and the young people who just graduated from the surrounding university, has
been a challenge full of expectations, the beginning excitement overwhelmed the fear and anxiety for an unknown environment. I was
lucky enough to get to know Choose New Zealand, and I really saved a lot of time with their help, so I can adapt to the life in New Zealand with the fastest speed. Over the few weeks from the beginning of term, when the new students are still studying on how to make
an appointment bank account, how to handle bus card and 18 + card, how to find suitable accommodation, the staff of Choose New
Zealand have already helped me settle into my host family, and have taken me and other students who chose their service to handle
all matters in the first two days of my arrival in New Zealand. When facing any difficulties in study and life here, you can call Vivian and
team members of Choose New Zealand; they will immediately give you suitable advice in your familiar language, no worries. Choose
New Zealand is like another trusted home in New Zealand.

OUR SERVICE TEAM

Advisory Committee

Alison Cleland

Raewyn Boersen
Senior Career Advisor

Senior Student Counselor

Former Deputy Principal of
Rangitoto College

Decades experience in academic
research, tertiary education,
career development, etc.

Counselor of Massey University/Member
of the NZ Association of Counselors
(MNZAC)/ Masters in Counseling

Senior Academic Advisor

Lynn Yang

Service Team

Vivian Fan
Director

(English/Mandarin/
Shanghainese)

Wendy Sakkhajornkai

Team Member

(English/Mandarin/Thai)

Jennifer Wang
Manager

(English/Mandarin/
Shanghainese/Cantonese)

Mako Schollum
Team Member

(English/Japanese/
Mandarin/Shanghainese)

David Gao
Team Member

(English/Mandarin/
Shanghainese)

Charlie Cao
Team Member

(English/Mandarin/
Shanghainese)

Carl Tan
Team Member

Frank Xing
Team Member

Sunny Han
Team Member

Holly Delves
Team Member

Shiv Kumar
Team Member

Imran Ali
Team Member

(English/Korean)

(English/Vietnamese)

(English/Mandarin)

(English/Hindi/Punjabi)

(English/Mandarin)

(English/Urdu/Hindi)

Price List (2017-2018)
Guardianship Service for Young Students

- NZ$4,200 per year

Settlement Service for Adult Students (Standard Support Package)

- NZ$208

Settlement Service for Adult Students (Premier Support Package)

- NZ$895

Settlement Service for Student Family (Standard)

- NZ$2,800

Settlement Service for Student Family (Extended)

- price will vary based on services chosen

Other Supporting Services
STUDENT CLUB

Bored, lonely, don’t understand the new environment, no reliable platform to
meet new friends, etc. Love New Zealand Student Club is here to help with these
problems faced by many students. Here, we maintain communication with each
student, and regularly organize lectures and activities to help students who are
from different countries and different age groups interact with each other to further
understand New Zealand’s customs, faster integrate into the local community, and
grow by forming many positive relationships.
Choose New Zealand works with PSI New Zealand exclusively for post-school
tutoring and intensive English teaching. We aim to enhance our students’ understanding of language learning and subject knowledge in the context of our Asian
students’ educational background and learning characteristics, and provide training
and academic support for understanding NCEA (National Certificate of Educational
Achievement), which is what is needed for entry into New Zealand Universities and
also overseas universities. PSI has teachers with abundant teaching experience, who
have all worked as teachers in various secondary schools and training institutions in
New Zealand. Each year, PSI helps a large number of outstanding students to achieve
real progress in their studies and achieve their academic goals. PSI always puts an
emphasis on small classes and quality teaching in order to maximize the ability of
students to learn and achieve their learning goals.

Words from the Leader of Student Services Team
More than a decade ago, when I first arrived in New Zealand with the plan of staying here permanently, I remember being
overwhelmed by the unfamiliar language, the foreign environment and the feeling of loneliness. This memory is still fresh in my
mind. Over the past 10 years, I have engaged in teaching, management and student work. I deeply understand the importance
of providing support for overseas students, especially those who are arriving for the first time. Being the mother of a teenager, I
also fully understand the need for love and support for all children. All these factors were the impetus for me and my team to give
overseas students top quality service via the platform of Choose New Zealand.
Our goal is to serve every student and parent professionally with high standards and attention to detail. Through the efforts of our
team, we have helped more students to study successfully in New Zealand. Our comprehensive services make a safe and positive
environment for students from around the world. Our close communication with students’ families means parents can see every
step of their child’s growth in New Zealand. We are so proud of our job.

Vivian Fan
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